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Agenda 

– What is Medicaid 

– Outpatient Mental Health 

– Access to Web interChange 

– Indiana Medicaid Website Resources 

– Web interChange Inquiry Tools 

– Claims Filing 

– Remittance Advise  

– Helpful Tools 

– Questions 
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Learn 
 What is Medicaid? 
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What is Medicaid? 

– Medicaid is funded by both federal and 

state dollars 

– Medicaid is an entitlement program, 

which means that any person who meets 

his or her state’s Medicaid eligibility 

criteria has a federal right to Medicaid 

coverage in that state  

• The state cannot limit enrollment in the program 

or establish a waiting list  

 

 

 

 

MEDICAID
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Who Pays for Medicaid? 

– The federal government matches state 

spending on Medicaid  

– Federal law outlines basic minimum 

requirements that all states’ Medicaid 

programs must fulfill 

• However, states have broad authority to define 

eligibility, benefits, provider payments, and 

other aspects of their programs  
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DCS Medicaid 101 

Indiana Health Coverage Programs 

 
FSSA 

 

OMPP 

MDwise 

MHS 

Anthem 

Hoosier Healthwise 

Risk-Based Managed Care 

MAXIMUS 

HP  

590 Program 

Healthy Indiana Plan 

MDwise 

Anthem Blue Cross 

Blue Shield 

Enhanced Services 
Plan (ESP) 

Cenpatico  

Behavioral Health 

Anthem 

MDwise 

Managed 
Behavioral Health 
Organizations 

FSSA = Family & Social Services 

Administration 

OMPP = Office of Medicaid Policy 

and Planning 

MAXIMUS =  Enrollment Broker 

 
 

MHS 

Traditional  
Medicaid 

MDwise 
(Care Select) 

Care Select 

ADVANTAGE 
(Care Select) 
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Risk-Based Managed Care 

– Services that are the responsibility of 

the managed care entities (MCEs) 

• Office visits with a mental health diagnosis 

• Services ordered by a provider enrolled in a 

mental health specialty, but provided by a 

nonmental health specialty, such as a laboratory 

and radiology 

• Mental health services provided in an acute 

care hospital 

• Inpatient stays in an acute care hospital or 

freestanding psychiatric facility for treatment of 

substance abuse or chemical dependency  
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Risk-Based Managed Care 

– Services provided to RBMC members by 

the following specialty types are the 

responsibility of the MCEs 

• Freestanding Psychiatric Hospital (011) 

• Outpatient Mental Health Clinic (110) 

• Community Mental Health Center (111) 

• Psychologist (112) 

• Certified Psychologist (113) 

• health service provider in psychology (HSPP) (114) 

• Certified Clinical Social Worker (115) 

• Certified Social Worker (116) 

• Psychiatric Nurse (117) 

• Psychiatrist (339) 
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Risk-Based Managed Care 

– MCEs 

• Anthem anthem.com   

• Managed Health Services (MHS) managedhealthservices.com  

• MDwise mdwise.org  

– Behavioral Health Organizations (BHOs) 

• Anthem anthem.com   

• Cenpatico (MHS) cenpatico.com   

• MDwise mdwise.org 

 

http://www.anthem.com/
http://www.managedhealthservices.com/
http://www.mdwise.org/
http://www.anthem.com/
http://www.cenpatico.com/
http://www.mdwise.com/
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PA 

Care Select Organizations 

– ADVANTAGE Health Solutions 

advantageplan.com 

P.O. Box 80068 

Indianapolis, IN 46280 

Phone: 1-800-784-3981 

Fax: 1-800-689-2759 

– MDwise 

mdwise.org 

P.O. Box 44214 

Indianapolis, IN 46244-0214 

Phone: 1-866-440-2449 

Fax: 1-877-822-7186 

http://www.advantageplan.com/
http://www.mdwise.org/
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Indiana Medicaid State Contractors 

State Contractors 
Involved in the 

Administration of 
the Indiana Health 
Coverage Programs 
(Indiana Medicaid) 
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HP Enterprise Services 

State Contractor 

– Serves as the state fiscal agent and a liaison between 

the provider and member communities and the 

Indiana Health Coverage Programs (IHCP) 

– Manages the processing of claims (fee-for-service)  

– Processes a variety of financial transactions, including 

claim payments, voids, refunds, and accounts 

receivable  

– Processes provider enrollment applications and 

updates to existing provider records  

– Provides training to the provider community through 

on-site visits, conferences, and workshops 

– Providers member and provider customer assistance 
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ADVANTAGE Health SolutionsSM 

State Contractor 

– ADVANTAGE Health Solutions FFS  

P.O. Box 40789 Indianapolis, IN 46240 

Phone: 1-800-269-5720  

Fax: 1-800-689-2759  

– Processes prior authorization (PA) requests  

• Advantage Primary PA Contact: 

Gary Poynter, PA Escalation Coordinator 

Phone: 317-810-4527 

Email: gpoynter@advantageplan.com 

• Advantage Secondary PA Contact: 

Paula Chamblin, PA Manager 

Phone: 317-810-4456 

Email: pchamblin@advantageplan.com 

mailto:gpoynter@advantageplan.com
mailto:pchamblin@advantageplan.com
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Understand 
Outpatient Mental Health 
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Outpatient Mental Health 

– As stated in (IAC) 405 IAC 5-20-8 the IHCP reimburses for outpatient 

mental health services when provided by: 

• Licensed physicians  

• Psychiatric hospitals 

• Psychiatric wings of acute care hospitals 

• Outpatient  mental health facilities 

• Licensed psychologists with the HSPP designation 
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Outpatient Mental Health 

– The IHCP also reimburses under 405 IAC 5-20-8 for psychiatrist or 

HSPP-directed outpatient mental health services for group, family, and 

individual outpatient psychotherapy when such services are provided by 

one of the following practitioners 

• (A) A licensed psychologist 

• (B) A licensed independent practice school psychologist 

• (C) A licensed clinical social worker 

• (D) A licensed marital and family therapist 

• (E) A licensed mental health counselor 

• (F) A person holding a master's degree in social work, marital and family therapy, or mental 

health counseling, except that partial hospitalization services provided by such person shall 

not be reimbursed by Medicaid 

• (G) An advanced practice nurse who is a licensed, registered nurse with a master's degree 

in nursing with a major in psychiatric or mental health nursing from an accredited school of 

nursing 

– Mid-level practitioners are not enrolled by the IHCP 
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Psychiatrist or HSPP responsibilities 

Outpatient Mental Health 

– Must certify the diagnosis and supervise the plan of treatment  as 

stated in 405 IAC 5-20-8 (3) (a) (b) 

– Must see the patient or review information obtained by a mid-level 

practitioner within seven days of intake 

– Must see the patient or review documentation to certify treatment plan 

and specific modalities at intervals not to exceed 90 days 

– Must document and personally sign all reviews 

• No co-signatures on documentation 

– Must be available for emergencies 

• An emergency is a sudden onset of a psychiatric condition manifesting itself by acute 

symptoms of such severity that the absence of immediate medical attention could 

reasonably be expected to result in (1) danger to the individual, (2) danger to others, or 

(3) death of the individual 
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PA requirements 

Outpatient Mental Health 

– PA is required for units in excess of 20 per member, per rendering 

provider, per rolling 12-month period 

• Codes  below in combination are subject to 20 units per member, per rendering 

provider, per rolling 12-month period 

− 90804 through 90815 

− 90845 through 90857 

− 96151 through 96153 

– Requests for PA should include a current plan of treatment and 

progress notes to support the effectiveness of therapy 

– Reference the IHCP Provider Manual Chapter 6 for PA guidelines and 

instructions  

• MCEs may have different PA requirements; providers are encouraged to contact each 

MCE for PA processes 
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What is a rolling 12-month period?  

Outpatient Mental Health 
 

– A rolling 12-month period is 

• Based on the first date that services are rendered by a particular provider 

• Renewable one unit at a time beginning 365 days after the date that services are 

rendered by a particular provider 

– It is not 

• Based on a 12-month calendar year 

• Based on a fiscal year 

• Renewable on January 1 of each year 
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Psychiatric diagnostic interview (90801) 

Outpatient Mental Health 

– One unit of psychiatric diagnostic interview (90801) is allowed per 

member, per provider, per rolling 12-month period per IAC 405 IAC 5-

20-8 (14)  

– Additional units require PA 

– Exception: Two units are allowed without PA if separate evaluations 

are performed by a psychiatrist or HSPP and a mid-level practitioner 
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Billing overview 

Outpatient Mental Health 

– Appropriate modifiers must be used for mid-level practitioners 

• AH – Clinical psychologist 

• AJ – Clinical social worker 

• HE and SA – Nurse practitioner or nurse specialist 

• HE – Any other mid-level practitioner as addressed in the 405 IAC 5-20-8 

• HO – Master’s degree level 

• SA – Nurse practitioner or clinical nursing specialist (CNS) in a nonmental health arena 
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Request 

  Access  to Web interchange 
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Administrator Request Form 

– The Administrator Request Form is used to designate at least one 

individual to act as the administrator for Web interChange 

– A link to the form can be found on the "How To Obtain an ID" page 

– Submit a letter of acknowledgement on your company’s letterhead 

from the organization’s owner, indicating you are approved as an 

administrator for your organization  

• Providers may have multiple administrators 

• A separate form for each administrator is required 

• Multiple administrators may be listed on the letter of acknowledgement 

– If the organization has multiple provider numbers (LPIs), only one 

Administrator Request Form for each administrator is needed 

• List the individual LPIs and provider names on the letter of acknowledgement 

• Administrators are linked to the nine-digit LPI, not to individual locations 
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Administrator Request Form 

– Complete and mail the Administrator Request Form to 

• HP Enterprise Services 

Electronic Solutions Help Desk 

950 N. Meridian Street 

Suite 1150 

Indianapolis, IN 46204-4288 

– Request form and letter may be faxed to 

• Fax: (317) 488-5185 

– Turnaround time is 5 to 7 days 
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Resource 
www.indianamedicaid.com 
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www.indianamedicaid.com 

Welcome to IHCP Web Site 
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Home page for providers 

IHCP Web Site 

Keep up on 

recent news 
Keep up on  

recent news 
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Your keys to staying informed 

News, Bulletins, Banner Pages 
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Archived listing of provider bulletins 

Bulletins 

A complete 

listing of past  

bulletins is 

available 
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Automatic Email notification 

Bulletins, Banner Pages, and Newsletters 

A complete listing of 

past  bulletins is 

available 

Use a “keyword” 

search to find your 

topic 
Sign up for automatic 

email notifications Sign up for automatic 

email notifications  
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Reimbursement rates, coverage, and PA information 

Fee Schedules 

A complete listing of 

past  bulletins is 

available 

Use a “keyword” 

search to find your 

topic 
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Accepting agreement 

Fee Schedules 

A complete listing of 

past  bulletins is 

available 

Use a “keyword” 

search to find your 

topic 
Click to accept  

agreement to 

access fee 

schedules 
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Searching by procedure code 

Fee Schedules 
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Search by code, range of codes, or description  

Fee Schedules 
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Reimbursement rates and coverage information  

Fee Schedules 
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Coverage and PA 

Fee Schedule Instructions 

Program Coverage 

Value 1 = covered 

Program PA Value 

4 = PA not required 
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PA Forms 
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Universal PA Form 
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IHCP provider and supplemental manuals 

Manuals 
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Chapter 8 Billing Instructions 

IHCP Provider Manual 
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“Sterilization” appears 14 times 

Search Feature 

Utilize either search feature to  

quickly find subject matter 
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How to contact people you need 

Contact Us 
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Quick Reference Guide contains valuable contact information 

Contact Us 
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How to contact your field consultant 

Contact Us 
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Understand  
Inquiry Resources 
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Provides detail information on eligibility status 

 

 

 

 

 

Eligibility Inquiry 

Top half of eligibility screen 
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Provides detail information on eligibility status 

 

 

 

 

 

Eligibility Inquiry 

Bottom half of 

eligibility screen 
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PA Inquiry 

Enter PA number or Confirmation 

number to inquire on status of PA 
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Search results 

 

 

 

 

 

 

 

PA Inquiry 
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Search results 

 

 

 

 

 

 

 

PA Inquiry 

Shows units and dollars 

authorized and used 
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Learn 
Claim filing 
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Logon Screen 
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Professional 

Claim Submission 
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Professional – header information 

Claim Submission 
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Web interChange – 1500 Electronic filing 
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Paper Claim Form Locators – CMS-1500 
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Claim history can be selected a variety of ways 

 

 

 

 

 

Claim Inquiry 

Access eligibility information by 

clicking on member ID 
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Review 
 Remittance Advice 
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Paperless Remittance Advice 

– Each week, a listing of all submitted claims displays on the Remittance 

Advice (RA) 

– The RA sorts the claim information according to claim type and status 

(paid, denied, and so on) 

– Access the Check/RA Inquiry feature of Web interChange to view and 

print the RA 

– The RA is available via Web interChange for four weeks 

• After the fourth week, the oldest RA is purged and is no longer available online 
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Allows providers to view and print RAs 

 

 

 

 

 

Check/RA Inquiry 

Click on icon to 

download RA 

Information displayed for 

each check/EFT 
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Find Help 
Resources Available 
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Helpful Tools 

– IHCP website at indianamedicaid.com  

– IHCP Provider Manual 

– Customer Assistance 

1-800-577-1278 toll-free 

(317) 655-3240 in the Indianapolis local area 

– Provider Relations Field Consultants 

http://www.indianamedicaid.com/
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Q&A 


